DATA PROTECTION POLICY

Updated as of: 1.9.2026
The data controller of your data is the company:

e For The Netherlands: ATAG Nederland B.V., vested at Impact 88, 6921 RZ
Duiven, The Netherlands

e For Belgium: ATAG N.V., vested at Atomveldstraat 10, 9450 Denderhoutem
(Haaltert), Belgium

(Both data controllers hereinafter: Company)

We treat your personal data seriously and responsibly with respect to the provisions of
the General Data Protection Regulation (GDPR) and other applicable regulations in the
field of personal data protection. This document contains information on data
processing activities we undertake related to the personal data of users of our products,
our customers, potential customers, and/or website users.

In addition to the data protection policy:

e we adopted an internal procedure regarding the protection of personal data, in
which the obligations of the Company and employees regarding the protection of
personal data are determined.

e we adopted the Cookie Policy, which regulates the protection of the personal data
of website users.

e we have created a dedicated e-mail box where you can contact us regarding all
questions about your personal data.

e we regularly educate employees about the handling of personal data.

e we regularly check personal data handling systems and implement
improvements.

e where applicable, we also ensure compliance with Regulation (EU) 2023/2854
(EU Data Act).
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1. Who processes your personal data?

The controller of your personal data is:

e For The Netherlands: ATAG Nederland B.V., vested at Impact 88, 6921 RZ
Duiven, The Netherlands
Tel.:026-8821168
Email: compliance@atagbenelux.com

e For Belgium: ATAG N.V., vested at Atomveldstraat 10, 9450 Denderhoutem
(Haaltert), Belgium
Tel.: 053-806208
Email: compliance@atagbenelux.com

ATAG Nederland B.V. and/or ATAG N.V. are companies that locally offer products and
appliances produced by companies of the Hisense Group and takes care of after-sales
for such products as well.

Other companies within the Hisense Group may be processors of your personal data. As
such, the companies of the Hisense Group are collecting and in other ways processing
your personal data. For more information, please refer to the section “Who processes
your personal data and with whom do we share it?”

2. Method of obtaining data

We mainly obtain your personal data when you buy our products, use our websites,
through cookies and other online tools, fill out forms on our website or in physical form,
through telephone and electronic communication, through other written
communication, and/or through social networks.

3. Which of your personal data do we process and for what purpose?

In this section, we explain which data we process, for what purpose, and based on which
legal basis, all depending on the individual’s activity and use of our products and
services.

Besides the purposes stated below, we can process all the data to the extent necessary
and proportionate to ensure the security of information networks, information systems,
and information, where this processing is based on the legitimate interest of the
Company. This helps us monitor, prevent, and detect fraud and abusive use of our
services, websites, and systems, enhance system security, and combat spam, malware,
malicious activities, or other security risks.

3.1. Purchase on the Company's website or collection of the products
ordered online

In order to purchase products via the Company's website or to collect products ordered
online, we must collect and process some of your personal data (e.g., delivery address),
as this is the only way we will be able to process your order.



To enable a purchase on the Company's website or collection of products ordered online,
we will process the following data:

customer ID,

first name and last surname,

language of communication,

invoicing address and delivery address (if the delivery option is selected),
e-mail address,

phone number,

order (number, value)

method of payment,

bank account number and/or credit card number,
product type, model, and number

serial number of the product

purchase invoice

purchase history

VVVVVVVVVYVYYVYVYVYY

The purpose and basis of the processing of the above data is to ensure the possibility
of delivery or acceptance of the order, payment of the order, information about the
status of your order, and issuance of an invoice for the completed purchase. By placing
an order, you have made a purchase, which legally means that you have entered into a
sales contract, and to fulfill obligations arising for us from the sales contract, we must
process your personal data (processing is necessary for the performance of a contract),
and at the same time, we are obliged by law to issue an invoice for the completed
purchase (processing is necessary for compliance with a legal obligation).

Processing period: Data related to the purchase itself is stored as long as you can
exercise certain rights in connection with your purchase according to the competent law
(the period outlined in the law in which it is possible to lodge the claim with a competent
court — usually the general limitation period prescribed by the applicable legislation).
Per tax and accounting regulations, data for issuing invoices are kept for the mandatory
period prescribed by local legislation.

What happens if you do not provide personal data? In the case of online
shopping or collecting the products ordered online, we cannot carry out your purchase
or collection of the products without obtaining above listed personal data. Still, you can
buy and collect the products directly in our physical store or in the stores of contractual
partners that enable the latter.

3.2. General customer support and customer support in troubleshooting
and warranty claims

In order to provide general customer support (responding to inquiries of customers and
potential customers) and customer support for troubleshooting and warranty claims, we
need to collect and process some of your personal data, as this is the only way we can
respond to your inquiries or meet our legal obligations in this regard.

In order to provide general customer support and customer support for troubleshooting
and warranty claims, we may process the following data:

> name and surname,



e-mail address,

phone number,

order number,

purchase invoice,

address,

language of communication,

date of claim,

service history,

duration of warranty and extended warranty,

type of warranty,

warranty related only to specific parts of the product,

e-mail communication

chat transcript

video conference recording (in case of video conference) (subject to consent,
where applicable)

pictures (in case the user sends us pictures of the product)

in the case of a call to the call center, a recording of the telephone call (subject to
consent, where applicable).
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The purpose and basis of processing the above data is responding to inquiries of
customers and potential customers (processing is based on our legitimate interest) or
compliance with the legal provisions regarding the seller's warranty for the purchased
products (processing is necessary for compliance with a legal obligation) and the
fulfillment of the purchase agreement regarding the purchased products (processing is
necessary for the performance of a contract). Within customer support for
troubleshooting and warranty claims, we may (based on your consent) also use Visual
Remote Assistant (software that enables real-time communication between a remote
expert and an on-site customer via audio-video streaming and augmented reality tools).
Additionally, in case of a telephone call with our customer care center, we may record
your call. Sometimes we will base this recording on our legitimate interest to train our
agents and improve our customer care services, but sometimes we will base this
recording on your explicit consent (when local legislation requires so).

Processing period: Data is kept for the duration of the possibility of asserting claims
from the correspondence, contract, and warranty according to the competent law
(period outlined in the law in which it is possible to lodge the claim with a competent
court - usually the general limitation period prescribed by the applicable legislation).
Phone call recordings are kept for a period of three months (or until the consent is
revoked, if applicable). Personal data for the use of Visual Remote Assistant is stored
until the consent is revoked, where you can withdraw your consent at any time. The data
will cease to be stored within 1 month of receiving the revocation of the consent.

What happens if you do not provide personal data? Non-providing the above-
listed personal data may affect the provision and quality of customer support regarding
the use of our products, or the way of resolving warranty claims. However, depending
on the channel and reason of communication, we may not need all the above-listed data.

3.3. Notification related to products back in stock



In the event when certain product is out of stock individual can insert his or her email
in order to be notified when the product is back in stock.

In order to notify individual about the availability of the product we will process the
following data:

> e-mail address.

The purpose and basis of the processing of your personal data is to notify you about
the availability of the product. The processing of personal data is carried out only based
on your consent.

Processing period: Until the consent is revoked where you can withdraw your
consent at any time. The data will cease to be stored within 1 month of receiving the
revocation of the consent or within 1 month after the notification about the availability
of the product is sent to the individual.

What happens if you do not provide personal data? In case of not providing your
e-mail address, we cannot notify you about the product being back in stock; for the same
purpose, you may check our website regularly.

3.4. User account on the Company's website

Any individual can create a user account on the website. A user account is intended to
monitor the progress of the order, view the purchase history, give an opinion about the
product, get user manuals and product information, use all functions of smart devices,
etc, if applicable (if our website supports all these features). Within the settings of the
user account, it is also possible to express the will to receive marketing messages or to
cancel receiving them.

In order to create a user account, we may process the following data:

user ID

e-mail address

name and surname,

phone number,

address,

language of communication,

password,

food preferences,

purchase invoice,

service ticket and service history,

social network login (in case of establishing user account with social media
account: e-mail address, first name, last name, language of communication,
photo URL, provider, provider ID),

account information (login enabled, log, profile update, login location, account
created, account access log)

> password (last login, disable login).
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The purpose and basis of the processing of your personal data is to ensure access to
your account and user authentication. With the request to create a user account, a



contractual relationship has been established, and in order to fulfil our part of the
contractual obligations, we will process your personal data (processing is necessary for
the performance of a contract). In case of uploading the purchase invoice, please be
aware that the invoice is linked to the device, and the content may be visible to other
users who pair with this device. Some of the personal data (service ticket and service
history) is processed in order to fulfil our obligations arising from the purchase
agreement regarding the purchased products (processing is necessary for the
performance of a contract).

Processing period: We keep your personal data until you delete your account or up
to 3 years after the last login to the account. Data processed based on the contract is kept
for the duration of the possibility of asserting claims from the contract according to the
competent law (period set forth in the law in which it is possible to lodge the claim with
a competent court). Personal data that is processed based on your consent is kept until
the consent is revoked, and you can withdraw your consent at any time. That data will
cease to be stored within 1 month of receiving the revocation of the consent, during
which time period you may still be the recipient of our communication.

What happens if you do not provide personal data? It is not possible to create a
user account without the above-determined personal data. Still, you are not obliged to
create a user account (i.e. to provide personal data for such a purpose) to purchase or
use our products.

Please note that the account you use on the Company’s website is the same account you
can use for the ConnectLife mobile app. If your account is used for ConnectLife services,
please refer to their Privacy Policy available on their website and within the app, as those
services are governed by that policy rather than this one.

3.5. Registration of the product

For certain products and on certain markets, buyers of our products can register the
product on our website. Based on registration, the individual may (for certain products)
acquire simplified access to the instructions for use, our proposals on how to use our
products, information related to warranty, for certain products additionally extended
period of warranty, etc. For certain products and in a limited period of time within the
promotion organised via a marketing agency, it is also possible to get partially refund of
the purchase price in case of registration of the product at our website.

In order to perform registration of the product, we will (besides the data stated in point
3.4.) process the following data:

product number,

serial number of the product,

date of purchase,

copy of the purchase invoice.

IBAN number (only for partial refund of the purchase price if customer decides
to take part in such promotion)
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The purpose and basis of the processing of your personal data is to enable extended
warranty (only related to certain products), provide even easier access to the
instructions for use, and our proposals on how to use the product. By registration of the



product, you accept the rules of the registration that is legally treated as contractual
relationship, and in order to fulfil our part of the contractual obligations, we will process
your personal data (processing is necessary for the performance of a contract).

Processing period: We keep your personal data until you delete your registration of
the product, while we keep data related to the extended warranty for the duration of the
possibility of asserting claims from the contract according to the competent law (period
set forth in the law in which it is possible to lodge the claim with a competent court).

What happens if you do not provide personal data? Without the above-stated
data, you cannot register the product on our website or the Connectlife mobile app.
However, each product has, at the time of purchase, attached instructions for use and
information related to the warranty.

3.6. Users’ reviews, feedback, and opinions

a) Providing users’ reviews on the website and users’ feedback related
to our products and services

In order to enable the possibility of providing user’s reviews (evaluations, opinions,
ratings and comments) on the website, we must collect and process some of your
personal data, as we want to share the experiences of actual customers and users with
potential customers and users. We may share experiences of actual customers and users
of certain product or service from one market also with potential customers and users
in other market.

In order to receive users feedback related to our product and services we may contact
you after the product was delivered to you or the service was performed, where providing
your feedback is voluntarily.

In order to provide user’s reviews (opinions, ratings and comments) or to acquire users
feedback, we will process the following data:

name or chosen name or review as a guest,

e-mail address,

details of purchased products or service performed,
copy of the purchase invoice

rating or comment

review language

our response

sentiment analytics of user product reviews.
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The purpose and basis of the processing of your personal data is to ensure that the
user review of the individual product was given by the person who actually purchased
or uses the individual product. The processing of personal data may be carried out based
on your consent, while acquiring user feedback related to our product and services
within 30 days after the delivery of the product or service performed, is based on our
legitimate interest, which is, in this case, product improvement, quality assurance, and
customer satisfaction evaluation.

Processing period: Your personal data will be automatically deleted from our servers,
workstations, and systems (please see section 9 below) or anonymized after 5 years after



publishing the user’s review. Your opinions, ratings, and comments are visible on the
website for 5 years after publishing on the website. However, your user review or user
feedback will be deleted or anonymized earlier in case of request for erasure or
withdrawal of your consent to such data processing, where in those cases the data will
cease to be stored within 1 month of receiving the revocation of the consent. Please note
that deleting personal data in accordance with this section of the Policy does not mean
that your personal data will also be simultaneously deleted or anonymized from the
databases of third parties who manage the social network, i.e., the platform through
which you left your opinion, rating, or comment. Deletion of personal data from such
third parties' databases is governed by each such third party’s specific privacy policy,
not this one. We do not control these third parties and therefore recommend that you
review their privacy policies to understand how they process and when they delete or
anonymize your personal data. The personal data we process for contacting users in
order to acquire their feedback will be automatically deleted or anonymized within 30
days after the delivery of the product or the performance of the service.

What happens if you do not provide personal data? You may also provide the
user’s review anonymously (without providing your personal data). However, without
your personal data, we may not ensure that opinions, ratings, and comments are given
only by actual purchasers and users.

b) Improving our products and services by obtaining users’ opinions on
the general use of such products and services (regardless of the
brand)

To find out what problems users encounter when using products and services of the
same type that we sell or provide, we ask users of these products and services in general
(regardless of the brand) about their overall experience with such products or services
by sending them a questionnaire. This helps us to understand the needs of the market
better and improve our products and services in line with users’
opinions/habits/preferences.

In order to acquire users’ opinions on the use of the products and services of the same
type as the one we sell/provide, we will process the following data:

> e-mail address

» the type of product they use

» brand of the product they use

» details on users’ satisfaction with the products they own.

The purpose and basis of the processing of your personal data is to improve our
products and services by adjusting them to the needs and experiences of actual users of
such products and services in general (regardless of the brand). The processing is based
solely on your explicit consent to receive such questionnaires at your e-mail address,
while answering the questions contained in such questionnaires is voluntary.

Processing period: The personal data we process for sending questionnaires to users
of products and services of the same type as the products and services we offer/provide,
will be processed for as long as you do not withdraw your consent to such data
processing, where in those cases the data will cease to be stored within 1 month of
receiving the revocation of the consent. The personal data contained in the completed



questionnaires will be deleted from our servers, workstations, and systems (please see
section 9 below) or anonymized 5 years after you send us the completed questionnaire.
Please note that deleting personal data in accordance with this section of the Policy does
not mean that your personal data will also be simultaneously deleted or anonymized
from the databases of third parties who may manage the platform through which you
left the completed questionnaire (if applicable). Deletion of personal data from such
third parties' databases is governed by each such third party’s specific privacy policy,
not this one. We do not control these third parties and therefore recommend that you
review their privacy policies to understand how they process and when they delete or
anonymize your personal data.

What happens if you do not provide personal data? If you do not provide your
personal data, i.e. give consent to receive such questionnaires at your e-mail address,
you will not receive them. Even if you receive such questionnaires, completing them is
voluntary.

3.7. Notifications, personalized offers via digital channels, and related
services

a) Sending newsletters, personalized offers, abandoned cart reminders,
and invitations to participate in prize games

For the purpose of marketing activities and providing information about our products
(e.g. sending newsletters, personalized offers, abandoned cart reminders, invitations to
participate in prize games, etc.), we need your express consent (divided into specific
purpose) and without the latter, we will not contact you for the purpose above. As a
channel of communication, we can in case of your consent use e-mail, social media or
other instant messaging applications. We will send you personalized offers (where we
can recommend content through ads and notifications) and abandoned cart reminders
(where we send you an e-mail with the items you left in the cart), only if you previously
gave your consent for receiving personalized offers. Sometimes, for sending
personalized offers, we may use profiling as described within this privacy policy (see
Section 5). You can always revoke your given consent in your user account settings on
our webiste, by unsubscribing from receiving messages, blocking us on social media or
within instant messaging applications, changing cookie settings, or sending us a request
to privacy@connectlife.io.

For the purpose of sending notifications, abandoned cart reminders, personalized offers
via digital channels and related services, we may process the following data:

name and surname,

e-mail address,

phone number,

data related to prize games (model, serial number, purchase date, invoice)
photo material and video recordings

location data of the user obtained from the user's mobile device,

the individual's interests regarding viewing products on websites,

contact information via instant messaging applications,

purchase history,

postal code,
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> data related to delivery, opening, clicking, and unsubscriptions of our messages,
> sentiment analytics of user product reviews.

The purpose and basis of the processing of your personal data is to enable the
sending of marketing messages, abandoned cart reminders, to present a personalized
offer based on your interests, to publish videos featuring you on our official digital
channels, or to improve your user experience. The processing of personal data is carried
out only based on your consent.

Processing period: Until the consent is revoked, where you can withdraw your
consent at any time. The data will cease to be stored within 1 month of receiving the
revocation of the consent, during which time you may still be the recipient of our
communication.

What happens if you do not provide personal data? You are not obliged to
provide your personal data for marketing purposes (providing consent for personal data
processing for these purposes is voluntary). Still, in such a case, we will not be able to
notify you about our marketing activities, our products, or create personalized offers for
you.

3.8. Information about your activities on our website

For the purpose of improving the functioning of the website, statistical reviews and
personalized offers, we also monitor your activities on our website, whereby this data is
in anonymized form.

For the purpose of monitoring the activity on our website, we process the following data:

user account designation,

purchase history,

device operating system,

used browser,

web address (URL address) of the initial page that you use to access to our
website.
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The purpose and basis of the processing is to improve the functioning of the website,
and statistical reviews. We use cookies and similar tracking technologies to track the
activity on our website, where the use of cookies is allowed only based on your consent.
Based on the use of cookies we can use those data for personalized offers but only in case
when we acquire additional consent for the latter. You can always revoke your given
consent in your user account settings, by changing cookie settings or by sending us a
request to privacy@connectlife.io.

Processing period: Your personal data acquired by cookies will be automatically
deleted or anonymized after the duration of specific cookies (as defined in cookie policy),
while your data used for personalized offers will be deleted or anonymized in case of
revocation of the consent where in those time period you may still be recipient of our
communication.
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What happens if you do not provide personal data? In case you do not provide
above stated data (by consent to cookie policy) we cannot track your activity on our
website, improve the functionality of our website, and prepare personalized offers for
you.

3.9. Processing of personal data via social networks, instant messaging
applications, and chat rooms

The company may have established profiles on social networks (e.g. LinkedIn,
Instagram, Facebook, TikTok, Twitter, etc.) or may use instant messaging applications
(e.g. WhatsApp, FB Messenger, Viber, etc.) for communication. Social networks and
instant messaging applications allow us to promote our products and services or provide
customer support. When doing the latter, we can also select categories of individuals on
the social network to which we want our promotions to refer (in case of specific consent
acquired). As such, the Company may be responsible for the protection of personal data
that users share with the Company through the aforementioned media, and at the same
time, the provider of the individual media is also responsible for the data processing it
performs on such media, so users are advised to familiarize themselves with the privacy
policy of the individual media.

In the case of visiting the Company's profile on an individual social network or
establishing communication via instant messaging applications, we can process the
following data:

» if you like, share a post, mark the Company's profile or comment, we receive
access to your public profile and the content of your post,

» if you send us a private message on a social network or through an instant
messaging application, we obtain information about your public profile, or your
contact information and information about the content of the sent message.

When communicating via social networks, instant messaging applications and chat
rooms, we will process the following data about you:

» the public profile of the individual on the social network and the content of the
publication,

» contact information of the individual in the instant messaging application,

» other data that you will provide to us during the communication.

The purpose and basis of the processing of your personal data is the promotion of
the Company's products and the establishment of communication with users of social
networks or instant messaging applications. We may contact you only based on your
consent, but we can respond to your inquiry based on our legitimate interest, which is
satisfying the needs of customers by providing information related to our products.

Processing period: Your personal data kept by us will be automatically deleted or
anonymized after 1 year since the communication occurred or earlier in case of
withdrawing your consent. In case of withdrawing the consent, the data will cease to be
stored within 1 month of receiving the revocation of the consent, during which time
period we may still process your personal data.



What happens if you do not provide personal data? Without providing your
personal data you cannot communicate with us through the aforementioned media, and
we cannot respond to your inquiries.

3.10 Use of products through smart applicatios

This is to inform you that our products can be connected to various applications, the
primary one being the ConnectLife app, operated by ConnectLife LLC, Partizanska cesta
12, 3320 Velenje, Slovenia, part of the Hisense Group. For each application, please refer
to its privacy policy, available either within the app or on the respective website. Please
note that the account you use on the Company’s website is the same account you can use
for the ConnectLife mobile app. If your account is used for ConnectLife services, please
refer to their Privacy Policy available on their website and within the app, as those
services are governed by that policy rather than this one.

3.11. Cookies and other online tools

If you visit our web page, we may store cookies on your device. For more information on
cookies used on our webpage, please see the Cookie Policy available on our website.

Please note that certain online tools are operated by third-party providers, so we suggest
that you also familiarize yourself with their privacy policies, where applicable. For
example, if you are a Facebook or Instagram account holder and have consented to the
customization of ads, we may also obtain reports on the effectiveness of our advertising
measures (including cross-device reports), demographic information, and interests of
individuals, as well as cross-device online advertising functions, subject to the laws and
regulations applicable in your country.

3.12. Video Surveillance

When visiting some of our stores, your personal data may be processed through our
video surveillance (CCTV) system. The CCTV system is in place to protect store property
and ensure the safety and security of customers, employees, and other individuals on
the premises.

Categories of personal data processed:
» CCTV footage (video recordings without sound)

The purpose and basis of processing CCTV footage is carried out for the legitimate
interest of ensuring the security of persons and property, preventing theft, vandalism,
and other security incidents.

Processing Period: CCTV footage is retained for a maximum of apprx 45 days unless
a longer retention period is required for the investigation of an incident or for the
establishment, exercise, or defense of legal claims.

What Happens if You Do Not Provide Personal Data? As CCTV operates
automatically in our stores, it is not possible to opt out of this processing when entering
the monitored areas. If you do not wish to be recorded, we recommend avoiding entry



into those areas, which are clearly marked with CCTV signage in accordance with legal
requirements.

4. Use of Artificial Intelligence (AI)

We may use Artificial Intelligence (“AI”) technologies to assist users and customers,
improve operational efficiency, and provide support services. This includes, for
example, Al-powered chatbots that respond to customer inquiries and Al-based
troubleshooting tools that suggest possible solutions to common technical or
operational issues.

Al systems may process limited information provided by users during interactions
(which may, depending on the context, include personal data) solely for the purpose of
generating relevant responses and providing assistance. Such information is processed
on a temporary basis and is not used to train or improve underlying AT models.

Where we engage third-party AI service providers, appropriate contractual,
organisational, and technical safeguards are implemented to ensure the confidentiality,
integrity, and protection of information in accordance with applicable data protection
laws.

Al features are used strictly for assistance and informational purposes. They do not
constitute solely automated decision-making within the meaning of Article 22 of the
GDPR and are not used to produce legal effects concerning users or similarly
significantly affect them.

Al-generated outputs are provided “as is” and may contain inaccuracies, omissions, or
incomplete information. While we strive to ensure their usefulness and reliability, we do
not guarantee the accuracy, completeness, or suitability of Al-generated content for any
particular purpose. Users remain responsible for evaluating and verifying any outputs
before relying on them.

Where Al-assisted outputs may influence decisions affecting users’ rights, interests, or
requests, appropriate human oversight is ensured, and a qualified human reviewer will
be involved in the final assessment and decision-making process.

Al-related processing is subject to appropriate technical and organisational security
measures to protect the confidentiality and integrity of information.

5. Collection of children’s personal data

We are committed to protecting the personal data of children and recognize that parents
or legal guardians may use our services or purchase our products for family use,
including by minors. As such, our services and products are not intended for use by
individuals under the local adult legal age minimum, and we will not knowingly collect
personal data from individuals under such age for any purpose, nor will we accept
registration from such individuals. In some cases, particularly where information is
collected electronically, we may not be able to determine whether information was
collected from children under local legal age, and we treat such information as though
it were provided by an adult. If we learn that a child under the local legal age has



provided any personal data, we will use commercially reasonable efforts to delete or
anonymize such information immediately.

6. Profiling

Profiling means any form of automated processing of personal data that involves the use
of personal data to evaluate certain personal aspects relating to an individual, in
particular to analyze or predict the personal taste, interests, behaviour, or location of
that individual.

The company performs profiling if you have given your specific consent for personalized
offers. Profiling is carried out using various methods of statistics, mathematics, or
predictive analysis, which allows us to predict your needs and prepare suitable offers
based on this. As part of profiling, we analyze your demographic data, such as location,
and data on purchases and device usage, on the basis of which we place you in an
individual profile and only send you offers that we believe match your needs and habits.

7. The existence of automated decision-making

We do not process your personal data using means for automated decision-making that
could have legal consequences for you.

8. How do we protect your personal data?

In order to protect your personal data, we have introduced a number of technical and
organizational measures, namely:

e Measures for ensuring ongoing confidentiality, integrity, availability, and
resilience of processing systems and services

e Measures for ensuring the ability to restore the availability and access to personal
data in a timely manner in the event of a physical or technical incident

e Processes for regularly testing, assessing, and evaluating the effectiveness of

technical and organisational measures to ensure the security of the processing

Measures for user identification and authorisation

Measures for the protection of data during transmission

Measures for the protection of data during storage

Measures for ensuring the physical security of locations at which personal data

are processed

Measures for ensuring event logging

e Measures for internal IT and IT security governance and management

e Measures for ensuring data minimisation, data quality, and limited data
retention

e Measures for allowing data portability and ensuring erasure

9. Retention

We always ensure that your personal data is retained only for as long as necessary to
fulfill the purpose for which it was collected, as described in this Privacy Policy.
Specifically:



e We store your personal data for the duration of your valid consent or the term of
the contract between you and us, extended as needed to comply with the general
limitation periods under applicable law, unless otherwise required by law.

e Your personal data will be used and retained only to the extent necessary to meet
our legal obligations (e.g., where retention is required by applicable law), resolve
disputes, and enforce our agreements and policies.

e We will retain your marketing contact information until you opt out of marketing
communications.

Data related to the website will be retained for internal analysis purposes, in compliance
with applicable legislation.

10. Who processes your personal data, and with whom do we share it?

Your data is processed either within internal software programs or with the use of tools
provided by external providers or other companies within the Hisense Group.

Other related entities of Hisense may have access to your personal data, as individual
companies are sellers or manufacturers of the product you purchased, and individual
companies provide adequate support for the Company's operations. Related entities of
Hisense seated outside of the EU/EEA appointed company VERDATA Datenschutz
GmbH & Co.KG, Roemerstr. 12, D — 40476 Duesseldorf, Germany as their
representative according to Article 277 of GDPR. Access to your personal data may have,
in particular, the following related entities of the company Hisense:

» Gorenje, d.o.o., Partizanska cesta 12, 3320 Velenje

» Hisense Europe Shared Service Center DOO, Headquarters: Serbia, Narodnog
fronta 25A, 21000 Novi Sad

» Gorenje aparati za domacdinstvo, d.o.o., Headquarters: Serbia, BULEVAR PALIH
BORACA 91/92 godine, br. 5, 14000, Valjevo

» ConnectLife d.o.o., Partizanska cesta 12, 3320 Velenje (provided you connect

your appliance to the ConnectLife application, and in which case they can act as

a separate and independent data controller)

Hisense International Co., Ltd., Floor 22, Hisense Tower, 17 Donghai Xi Road,

Qingdao, 266071, China

> Hisense Visual Technology No.218, Qianwangang Road, Economic Technology
Development Zone, Qingdao, Shandong, 266000 China

A\

The Company may also disclose personal data to a buyer or other successor in the event
of a merger, divestiture, restructuring, reorganization, dissolution, or sale or transfer of
some or all of our assets, whether as a going concern or as part of bankruptcy,
liquidation, or similar proceeding, in which personal data held by us about our products
and services users is among the assets transferred.

Your personal data may also be transferred to external contractors located in third
countries. In such cases, the Company will ensure that appropriate safeguards are in
place where those countries do not provide an equivalent level of data protection as
required under the General Data Protection Regulation. This includes the
implementation of Data Processing Agreements (DPA) and Standard Contractual
Clauses (SCC), as well as conducting Transfer Impact Assessments (TIA) and, where
applicable, Data Protection Impact Assessments (DPIA). The Company will also comply
with all other obligations set out under the GDPR in relation to such transfers.



In particular, we may transfer your personal data to other companies in the Hisense
group and our distributors that sell our products and services in certain markets or
provide other services in relation to business support, complaints about ordered goods,
or customer support. For more information, please refer to the remainder of this section.

These external contractors help us to provide you with the requested services. While
doing so, they act as data processors who process your personal data on our behalf.

The Company may disclose your information if we believe that the disclosure is required
by law, if we believe that the disclosure is necessary to enforce our agreements or
policies, in response to valid requests by public authorities (e.g., a court or a government
agency), or if we believe that the disclosure will help us investigate or prevent crimes
(including fraud) or protect the rights, property, or safety of the Company or our
customers. We may also share your information with our data protection officers, legal
counsels, and other professional advisors, for the management of our business and for
legal compliance purposes.

In accordance with this Privacy Policy, we may share your personal data with the
following categories of third-party providers:

e Advertising and social media platforms, for the purpose of delivering
personalized content and marketing communications, upon your consent if
applicable.

e Cloud computing and IT infrastructure providers, including hosting,
data storage, and technical support services.

« Marketing, analytics, and customer engagement service providers,
who assist us in optimizing our websites, personalizing content and offers,
managing campaigns, and analyzing user behavior.

o Customer support and call center service providers, including providers
of tools for managing and recording telephone communications.

« External service providers for maintenance and repair of our devices,
where necessary, for providing after-sales support.

« Communication service providers, including providers of tools for
communication via email, SMS, chat, and other digital channels.

o Customer satisfaction and market research providers, who support us
in conducting surveys and collecting feedback regarding our products and
services.

We ensure that all such third-party providers process personal data solely on our behalf
and in compliance with applicable data protection laws, supported by appropriate
contractual safeguards, including Data Processing Agreements and Standard
Contractual Clauses. Where required, we also conduct Transfer Impact Assessments and
Data Protection Impact Assessments.



Upon request, you may obtain more detailed information about the specific recipients
or categories of recipients of your personal data.

11. Where do we store your data?

Your data is stored within the company's internal server units and workstations (also
using cloud technologies) and in the data lake system (a data lake is a centralized
repository that allows you to store structured and unstructured data at any scale).

12.What are your rights and how to exercise them

You can exercise the following rights regarding your personal data we process:

Right of access — enables you to obtain the information as to whether your
personal data is being processed and regarding the procedures and methods of
personal data processing,

Right to rectification — in case you notice that your data is not accurate, you have
the right to complete incomplete or to correct the incorrect data,

Right to erasure — allows you to request the erasure of your personal data that we
process. We will do this in accordance with the GDPR and in the event that there
are no other restrictions preventing us from doing so,

Right to restrict processing - allows you to restrict processing, while you dispute
the accuracy of the data, object to deletion, as the purpose of the processing for
which the data was collected is no longer relevant, and you want further storage
due to legitimate interests, or if you have submitted a request to determine the
legal reasons for processing,

Right to data portability — allows you to receive a copy of the provided personal
data in a structured, commonly used hardware format, and to transmit data to
another controller, if the requirements set forth by the GDPR are met,

Right to object - enables objection in case of data collection and processing for
the purposes of direct marketing or related profiling,

Right to review automated decision-making - in the event that a decision that is
reflected in our mutual relationship is based on automated decision-making, you
can use the right to implement a new, non-automated decision,

Right to withdraw consent — in the event that the processing is based on the given
consent, you have the right to revoke the consent at any time. The withdrawal of
consent shall not affect the lawfulness of processing based on consent before its
withdrawal.

If you wish to use any of the above rights, you can do so by notifying us at the e-mail
address privacy@connectlife.io.
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In addition to the above rights, you also have the right to lodge the complaint with the
supervisory authority. In the event that your rights regarding the processing of personal
data have been violated, you can file a complaint with the competent authority:

e Inrespect of ATAG Nederland B.V.:
Autoriteit Persoonsgegevens, Hoge Nieuwstraat 8, 2514 EL Den Haag
https://www.autoriteitpersoonsgegevens.nl

e Inrespect of ATAG N.V. (Belgie):
Belgische Mededingingsautoriteit, City Atrium, Vooruitgangstraat 50, 1210
Brussel. Email: info@bma-abc.be Telefoon: +32 2 277 52 72

13.Data Protection Officer
In all matters related to the processing of your personal data, our group data protection

officer is at your disposal and can be contacted at the e-mail address:
privacy@connectlife.io.

14. Compliance with the EU Data Act

In accordance with Regulation (EU) 2023/2854 (EU Data Act), we are committed to
ensuring access to data, including relevant metadata (such as information on the usage
of appliances or connected devices), for you as a user and for third parties, where such
access is required under the EU Data Act, and all applicable conditions laid down therein
are met.

Detailed pre-contractual information regarding the non-personal data collected through
the use of the device is available on our website.

We emphasise that the EU Data Act operates without prejudice to the General Data
Protection Regulation (Regulation (EU) 2016/679) (“GDPR”). Accordingly, nothing in
the EU Data Act shall override, limit, or otherwise affect our obligations under the
GDPR, including but not limited to the principles of data minimisation and purpose
limitation, data subject rights, and the requirement to ensure appropriate security of
processing. We remain fully compliant with all applicable GDPR requirements in
parallel with our obligations under the EU Data Act.

15.Data Protection Policy Versions and Changes

We reserve the right to change this Data Protection Policy at any time or for any reason.
If we make any material changes, we will post the updated Data Protection Policy in the
same way as this version, with a “Last Updated” effective date of the revisions. This Data
Protection Policy will remain in full force and effect as long as you are a user of our
appliances, services, and websites, even if your use of or participation in any particular
service, feature, function, or promotional activity terminates, expires, ceases, is
suspended, or deactivated for any reason. We encourage you to look for updates and
changes to this Data Protection Policy when using our appliances, accessing our
websites, and using our services. If you have any questions about this Data Protection
Policy, please reach out anytime as described in the previous section above.
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